
CANCELLATION POLICY AND TERMS CHANGES DUE TO COVID-19 :

Covid-19 guarantee-  Hotel Putnik Kopaonik guarantee a refund of paid reservation in full in the following cases:

 Confirmed presence of Coronavirus in one or more persons who are reservation holders. The guest is obliged to submit a positive PCR 
test result. This is valid for domestic and foreign guests.

 In case of closing the state borders, declaring the state of emergency on territory of the Republic of Serbia, is valid for domestic and 
foreign guests.

*Hotel Putnik Kopaonik reserves the right to offer the guest to use his  paid amount of the arrangement in the period until 31.03.2022. 


